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This tip sheet walks you through how to view your billing information, make
payments, sign up for paperless billing and get cost estimates in Patient Gateway.

Billing Information and Payments

1. Log into Patient Gateway

2. Click on “Billing Summary” from the menu at the top
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a. Ifyou do not see “Billing Summary” in the top meu, Click on “Your Menu” on

the top left corner. Type “Billing” in the search bar, OR scroll down to “Billing”
and click on “Billing Summary”
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3. In this screen you will be able to see your latest billing statement and
review your account. If you have a balance due, you can pay it here by
selecting the “Pay Now” button.
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https://patientgateway.massgeneralbrigham.org/mychart-prd/Authentication/Login?

Enrolling in Paperless Billing

Patient Gateway allows you to save time and paper with paperless billing.
Paperless billing means that you will no longer receive billing statements in the
mail. Instead, you’ll receive a statement as a message in Patient Gateway. receive
billing information through email, instead of receiving paper bills in the mail.

1. Log into Patient Gateway

2. Click on “Billing Summary” from the menu at the top
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a. Ifyou do not see “Billing Summary” in the top meu, Click on “Your Menu” on
the top left corner. Type “Billing” in the search bar, OR scroll down to “Billing”
and click on “Billing Summary”
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3. Click on the banner that says “Save time while you save paper! Sign up for
paperless billing.”
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7 Save time while you save paper! Sign up for paperless billing.

4. Check the box that says, “l understand that | will no longer receive
statements in the mail” and then click “Sign me up”
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Sign up for Paperless Billing =)

Make managing your accounts easy and help the environment by going paperless.
 View your statement online anytime.

s Have secure online access to your past 18 months of statements.

« Receive an e-mail or text message when your statement is available for viewing online.
Current E-mail:

john.gillettess@gmail.com Change

e e-mail notifications

and that | will no longer receive statements in the mail. (7)
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Opting Out of Paperless Billing

1. Log into Patient Gateway

2. Click on “Billing Summary” from the menu at the top
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a. Ifyou do not see “Billing Summary” in the top meu, Click on “Your Menu” on

the top left corner. Type “Billing” in the search bar, OR scroll down to “Billing”
and click on “Billing Summary”
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3. Click on the “cancel paperless billing” option under your billing summary
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4. Click on “Receive paper statements” to opt out of paperless billing
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Receive Paper Statements

Are you sure you want to begin receiving paper statements again?

Receive paper statements m
Back to the home page
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Estimates

Patient Gateway allows you to see how much certain medical services might cost
at one of the Mass General Brigham facilities or Dana Fiber Cancer Institute.

You’re able to get an estimate for things like imaging tests, lab tests, procedures,
and office visits.

1. Log into Patient Gateway

2. Click on “Your Menu” on the top left corner
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3. Type “Estimates” in the search bar, OR scroll down to “Billing” and click on “Estimates”
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On this screen you can create a new estimate and review previous estimates, if any. To create
a new estimate click on the “Create a new estimate”
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Are you wondering what a procedure will cost? Get an estimate for common procedures from one of our locations near you.

—+ Create a new estimate

You don't have any estimates right now.

4. Select the facility where you want to have your procedure or office visit.
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Where do you want to have your procedure done?

Dana-Farber Cancer Mass General Brigham
™ Institute ™

Back to Estimates
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5. Choose the appropriate category and procedure you would like to receive an estimate for

by clicking on the icon or typing in the search bar.
a. If you do not find the category or procedure you are looking for, you can click the
links to the right side of the screen for more information:

What service would you like?
Search by keyword or CPT® code (example: abdomen)

Categories

Behavorial Health
S fental Health or

& Digestive Health
to ses and related to diagnosis of diseases of

the heart

Ear, Nose, Throat . Eye Care Imaging
Services related to the ears, nose, or throat. Services related routine eye care or Scans and imaging,
orinjury. MRIs, and PET scans

treatment for an eye disea:

Laboratory ! Office Visits - Hospital Outpatient
Co ery uch as blood tests, Location
ens, Th s

lipid panels, and dru,

h Didn't find what you were
looking for Mass General
Brigham estimate?

nformation

ate.

Didn't find what you were
looking for Dana Farber Cancer
Insitute estimate?

Sleep

Services related

ick here for more i

6. Select whether or not to use your insurance information in your estimate. Once you

choose your response your estimate will be generated.
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Don't use insurance




