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Reviewing Test Results in Patient Gateway 
 

You can review results on the Test Results page. New results and comments will appear in bold. Click on 
any result to review it. 

Important notes: 

• Results are displayed in Patient Gateway as soon as they are finalized. This means that you may 
see the results before your care team has a chance to review them. 

• Some tests come back sooner than others. Your care team may wait for everything to come 
back before contacting you. If you have an upcoming appointment, they may review the results 
at the upcoming appointment. 
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• Your doctor may write a letter about your results. You will receive a reminder about a “New Provider 
Letter.” Click “View Letters” to read the letter. 

 

 
 

• Your doctor may write a brief result note instead of a letter. You will receive a reminder about “New 
Test Result Information.” Click “View Results” to see the result and provider’s comments. 
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• To view the images of tests, such as X-rays, click the Show images button under “Exam Images.” 
Please note that not all images can be viewed through Patient Gateway. If you need a copy of your 
images, please contact the radiology department that performed the test. 

                        

 
 
 
 
 

For help, please call Patient Gateway Technical Support at 800-745-9683 or review the Technical 
Support/FAQ page. The link to Technical Support/FAQ is available at the bottom of every page on the 

Patient Gateway website. On the mobile app, go to ‘Menu’ and search for “Help.” 

https://ppgapp.partners.org/PPGSupport/
https://ppgapp.partners.org/PPGSupport/

