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VIRTUAL VISITS - PATIENT GUIDE
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Welcome to Virtual Visits!

Virtual Visits are a great way to connect with your care team from home.

To take part in a Virtual Visit with video, you will need:

1) Smartphone or tablet with a camera, OR a computer with webcam.

2) Internet access: Wi-Fi or strong cell signal.

For detailed instructions, please click on your device below:

Visit Guide for Mobile Devices - Android Phone or Tablet

Visit Guide for Mobile Devices — iPhone or iPad

Visit Guide for Computer or Web Browser

Additional resources can be found here:
Virtual Visits Resources and Best Practices

Click here for more information on virtual visits and technical requirements.
The Patient Gateway Support Line is available at 1-800-745-9683,
Mondays-Fridays, 8:00 AM to 5:00 PM


https://patientgateway.massgeneralbrigham.org/mychart-prd/PPGDocs/Partners/Zoom_PPG_Patient%20FAQs.pdf
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PREPARING FOR YOUR VIRTUAL VISIT — Android Phone or Tablet
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Set up Zoom:
& zoom Q ¢
* Go to the Google Play Store, search for Zoom, _
. “« ” Z0OM Cloud Meetings
and click “Install. ° Joom s

Turn on Microphone and Camera for Zoom:

1. Go to Settings = Apps: 2. Go to App Manager:
FHEF=EEC 8 K TT 425501230 MAEMEBE® 8 N T 25%E 12
SETTINGS Q3 < APPS
FHOME

I App manager
Sounds and vibration SR \—revepprforrmetidn and manage app
g settings including storage, data usage, anc
Matifications permissions.
Display mm  Default apps
"

Designate apps for certain tasks.

Wallpapers and themes
APPLICATION SETTINGS

Edge screen
@ Calendar

Advanced features

Apps

4. Go to App Permissions 2 Turn

3. Scroll to Zoom: .
Camera and Microphone on:

SAEE=EO 8 N T 425%0 1 NOT Y La25%@1:22 PM
< APP MANAGER < APP PERMISSIONS :
a— 2Y.0U Vi
(3] calendar
@ Voicemail
12.82 MB &) Camera q
€3 You l’t;be E Contacts
E— Q@ Location
o 126 MB 2
& Microphone &

Test your Zoom connection at https://zoom.us/test.



https://zoom.us/test
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PREPARING FOR YOUR VIRTUAL VISIT — Android Phone or Tablet, cont.

Complete eCheck-In:

Update your information, fill out questionnaires related to your visit, and take care
of any co-pays. eCheck-In is available 3 days before your visit.

* Open the Patient Gateway Mobile App, or click here for web instructions.
* Click on Appointments.
e Select your Virtual Visit.

* Click eCheck-In.

* Follow the steps on the screen.

ACTIVITIES
. | | 1
CovID-19 Test Results Messages

Information

D ©
- v° </

Appointments Medications To Do

SEP Virtual New L L
8 Friday, September 18, 2020

2020
Join by 7:55 AM
Starts at 8:00 AM

Liane Patricia Helland, CNP

E/ eCheck-In

X Cancel

Instructions for starting your visit:
» Patient Gateway Mobile App

> Patient Gateway on the Web
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STARTING YOUR VIRTUAL VISIT-Android Phone/Tablet Mobile App

Open the Patient Gateway App:
* Please login at least 10 minutes before the appointment.

* The “Begin your video visit with...” link appears 30 minutes before the
appointment time.

Find your appointment and click into the visit:

Click “Begin your video visit with...”

FEMRLEE R S@ N T 7 .al25%05:24 PM

. powered by
Patient Gateway

Learn how Patient Gateway can provide a
single unified view of your health
information from organizations where
you and your family receive care.

Then click the blue Begin visit button:

FEERAEOROQ g T

. Appointments

E Kenney, MD. VIRTUAL ESTABLISHED

Thursday, September 17, 2020

View details of your upcoming

> @ Begin your 5:30 PM video visit with Bevin
@,
O

appointments. B4 This is a video visit
You have 6 health reminders. Starts at 5:30 PM X &
Cancel Appt Add to
Calendar
View the After Visit Summaries from your
3 recent visits. Bevin E Kenney .

Review Instructions

BEFORE YOU JOIN: If this is your first virtual visit, you will
need to download and install the Zoom video
application to your computer or smartphone before
launching your visit. You can find the application for
download in the Apple Store, Google Play, or directly from
Zoom.

STARTING A VISIT NOW? Click the "Begin Virtual Visit®
button to enter the virtual waiting room up to 15 minutes
before your appointment. Your provider will be notified
and will join when available. Please note: After launching
your Virtual Visit, there may be a short delay before

entering the Virtual Waiting Room while your
— B 4 Begin visit
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STARTING YOUR VIRTUAL VISIT-Android Phone/Tablet Mobile App, cont.

Enter the “Waiting Room”:

*  You will see a Zoom Video Visit screen and then a Welcome message.

* Your care team knows you’re here, and they will join you shortly.

9 Zoom Leave

Zoom Video Visit Leave
J Waiting for the host to start this meeting

Meeting ID: 9129112 7349
Welcome to the Waiting Room!

Date: Thu, September 17 Bienvenido a la Sala de Espera!

Time: 524 PM

5 Mass
= General
If you are the host, log in to start this meeting Brigham

=N oo il

Thank you for joining. Your visit will start shortly.
For technical problems, call 1-800-745-9683

Gracias por venirle. Su visita comenzara pronto
Para problemas técnicos, llame al 1-800-745-9683

Join your Visit:

* When the Video Preview appears, click ¢ If you are connected to Wi-Fi or a
Join with Video. strong cell signal, click Call Over

Internet.

* Otherwise, click Call My Phone.
— . .

Join without Video

Call Over Internet

Dial in

Call My Phone

(" @ ar

Join Audio Stop Video Participants
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PREPARING FOR YOUR VIRTUAL VISIT — Mobile App for iPhone or iPad

ZOOM Cloud Meeti
Set u p ZOOm : e, oud Meetings
GET M

1. Go to the App Store, search for Zoom, and click “Get.” aE ek ” N
. What's New Version History
2. Turn on the Microphone and Camera for Zoom:

* (o to Settings.
* Find and select Zoom on the apps list.
 Make sure the Microphone and Camera are on.

M Camera (i)
3. Test your Zoom connection: https://zoom.us/test. e —
6 ven (%) Background App Refresh @ )
B YMCA Central Massachusetts @ Celtier Data «©
B YouTube o
[_ Zoom ] Language

Complete eCheck-In:

Update your information, fill out questionnaires related to your visit, and take care
of any co-pays. eCheck-In is available 3 days before your visit.

* Open the Patient Gateway Mobile App, or click here for web instructions.

* Click on Appointments. . VIRTUAL -
- © ESTABUSHED

e Select your Virtual Visit.

* C(Click eCheck-In.

Join by 1:.55 PM

MGH WC MEDICAL
ASSISTANT

by

* Follow the steps on the screen.

Instructions for starting your visit:
» Patient Gateway Mobile App

> Patient Gateway on the Web



https://zoom.us/test
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STARTING YOUR VIRTUAL VISIT — iPhone/iPad Mobile App

Open the Patient Gateway App:
* Please login at least 10 minutes before the appointment.

* The “Begin your video visit with...” link appears 30 minutes before the

appointment time. ra——u

F e d ° d eOs Learn how to share your health GET READY
t t information with friends and family . .
I n yo u r a p pOI n m e n a n ‘D' securely through Patient Gateway. Review Instructions
H H S T Learn how Patient Gateway can BEFORE YOU JOIN: If this is your first virtual
c I c I nto t e VI s It ° provide a single unified view of visit,you will need todownload and install the
‘ your heaith information from Zoom video applicationto your computer or
N~ organizations where you and your smartphonebefore launching your visit.You can find
. V7; . ° e e family receive care the application for download in the Apple Store,
L] | k d Google Play, or directly from Zoom.
Click “Begin your video visit —
- 17 * william J Gibson, MD, PhD. STARTING A VISIT NOW? Click the "Begin Virtual
WIt h see Visit" button to enter the virtual waiting room up to
Read your messages. You have 51 15 minutes before your appointment. Your provider
new messages. will be notified and will join when available. Please
note: After launching your Virtual Visit, there may
° T h enc I IC k th e b I ue Begl n VI S It * Voo had s T iandess. be a short delay before entering the Virtual Waiting
b h & Tap to view more alerts on
utton on the next screen. P =i

Zoom Video Visit Leave @ Zoom Leave

Enter the “Waiting Room”:

Waiting for the host to start

*  You will see a Zoom Video (s meeting
Visit screen and then a Meating 10 D700 D00
Welcome to the Waiting Room!
Welcome message' Time  2:36 PM Eastern Daylight Time Rlenvenidos laSelade Eaporal
, Date 2020-08-12 ”_/; Mass
 Your care team knows youre = gqnﬁral
here, and they will joinyou  [op e rossenmmosmar e
shortly. Sign In Zoom Video Visit

Join your Visit:

*  When the Video Preview appears, click * |f you are connected to Wi-Fi or a strong
Join with Video. cell signal, click Call using Internet

Audio. Otherwise, click Call My Phone.

Always Show Video Preview @

—_— Join with Video [ Call using Internet Audio ]
Dial in

Call My Phone

To hear others
please join audio

Join without Video Cancel 7
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PREPARING FOR YOUR VIRTUAL VISIT — Computer or Web Browser

Get Zoom:

Z OOI I . SOLUTIONS « PLANS & PRICING CONTACT SALES JOIN A MEETING HOST A MEETING + sic

1. Goto Zoom and click “Download.”
Download Center B it o
2. Test your Zoom connection:

https://zoom.us/test

Zoom Client for Meetings

The web browser client will downlead automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

3. Adjust pop-up settings. Follow the steps
in the guide to disable popup blockers. —_— 520z

Complete eCheck-In:

Update your information, fill out questionnaires related to your visit, and take
care of co-pays. eCheck-In is available 3 days before your visit.

* Log into Patient Gateway.

* Find the Visits tab and select “Appointments & Visits.”
* Find your upcoming Visit.
* Click eCheck-In.

* Follow the steps on the screen.

U

—

=y Visits
SEP  VIRTUAL ESTABLISHED wib{ Ansointments & Visits
1 @) startsat 12:15PM EDT

DETAILS

Upcoming Tests and Procedures

Tue Request or Schedule Appointment

SEP Follow Up with Henry A D Angelo .' Y " ‘
2 () Starts at 9:00 AM EDT ECHECK-IN
Wed Newton-Wellesley Physicians, Family Medicine DETAILS

111 Norfolk St
Waipole MA 02081

S08-660-1200

/4 Get Directions 8


https://zoom.us/download
https://zoom.us/test
https://patientgateway.massgeneralbrigham.org/MyChart-PRD/PPGDocs/Partners/Disabling_a_Popup_Blocker.pdf
https://patientgateway.massgeneralbrigham.org/mychart-prd/Authentication/Login
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STARTING YOUR VIRTUAL VISIT — Computer or Web Browser

Log into Patient Gateway:

The “Begin your Visit” link appears 30 minutes before your appointment time.
Please log in at least 10 minutes before the appointment time.

Select Your Appointment and click “Begin Virtual Visit”:

Welcome to Mass General Brigham Patient Gateway

BEGIN VIRTUAL VISIT
[ @4 Begin your 12:15 PM virtual visit with Lee H Park, MD. ]

When you are ready to talk to
your provider, click the button

Read your messages. You have 41 new messages.

above

__ View details of your upcoming appointments; you have 3 upcoming appointments in the next 2 weeks.

Open Zoom:

Click “Open Zoom” when the link
appears.

Enter the “Waiting Room”: -
*  You will see a Zoom screen and
then a Welcome message.

. Please wait for the host to start this meeting.

* Your care team will join you
shortly.

Join your Visit:
 To use your phone for audio,

. V7 ” : Choose ONE of the audio conference options b
click “Phone Call.
ﬁ Phone Call Computer Audio Call Me

* To use your computer, click
“Join with Computer Audio.” —

Test Speaker and Microphane



1)

1} Mass General Brigham

VIRTUAL VISIT RESOURCES AND BEST PRACTICES

Video Resources:

e How to do a Virtual Visit on a Computer

e How to do a Virtual Visit on a Mobile Device

Preparing your computer, phone, or tablet:

* Disable the popup blocker for Mass General Brigham several days before your
visit. Follow the steps in the guide to disable popup blockers.

* Update your phone, tablet, or computer regularly so that the Zoom works
efficiently.

* Make sure you are in a location with Wi-Fi or a strong cell phone signal.
* Close all programs and apps you are not using.

e Restart your computer before your visit.
Best practices for a successful virtual visit:
* Find a quiet place. Close nearby doors or windows if possible.

* Set up your phone, camera, or webcam at eye level.

e Sit about 3 feet away.
* Make sure there’s no bright light or window right behind you.

* During the visit, look at the camera when you are speaking, not at the screen.

Click here for more information on virtual visits and technical requirements.
The Patient Gateway Support Line is available at 1-800-745-9683,
Mondays-Fridays, 8:00 AM to 5:00 PM
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https://players.brightcove.net/745468013001/default_default/index.html?videoId=6155028288001
https://players.brightcove.net/745468013001/default_default/index.html?videoId=6155025428001
https://patientgateway.massgeneralbrigham.org/MyChart-PRD/PPGDocs/Partners/Disabling_a_Popup_Blocker.pdf
https://patientgateway.massgeneralbrigham.org/mychart-prd/PPGDocs/Partners/Zoom_PPG_Patient%20FAQs.pdf

